
Reference Data Management (RDM) for SAP MDG
Why companies need it and how they use it
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WHY
companies need it



What is reference data?

Definition

Reference data are data that define the set of permissible values to be used by 

other data fields (source Wikipedia)

EXTERNAL REFERENCE DATA

Defined by standards organizations, 

such as country code defined in ISO 

3166-1

INTERNAL REFERENCE DATA

Organization specific reference data, 

often related to a structure (reporting, 

legal, accounting, etc.) within the 

organization



Itego Reference Data Management 

What and Why? Data with High Impact

Reference 

data
Master data

Conditional 

master data

Transaction 

data
Reporting Logs

FREQUENCY OF CHANGE

DEGREE OF SHARING

Low Frequency of change 

but high impact!

Examples

Country Code, Material 

Group, Payment Terms, 

ProductHierarchy, Plant Source: SAP



Collected from these industries

Å Automotive

Å High Tech

Å Manufacturing

Å Engineering

Challenges with Reference Data based on

Å Complex organizations and system landscapes

Å Insufficient working solutions (SAP or non-SAP)

Å Data Replication and Interface Complexity

Itego RDM ï Customer Feedback

Å Retail

Å Utilities

Å Oil, Gas and Energy

Å Food and Beverages

Å Pharma

Å Chemicals

Å Telecommunications

Å Aerospace and Defense



This solution is é 

Å Complete: Harmonization and Governance 

Å Powerful: Data Model, UI, Workflow and Replication

Å Solid: out of the box standard, not a toolbox

Itego RDM ï Customer Feedback 

Features

Å Consolidation, synchronization and flexible data replication 

Å Fast, simplified, and harmonized governance process

Benefits

Å Reduced business risks

Å Reduced project costs and duration

Å Reliable but flexible business processes

Å Strategic planning based on reliable reporting



 HOW
companies use it



Itego Reference Data Management for SAP MDG

Deliver Data and Process Quality step by step aligned with your MDG Roadmap

HarmonizationQuick Fixes / Reporting Governance



Itego Reference Data Management

Creating and keeping the Single Source of Truth

Data owner 

Sales

Data owner 

Finance

Data owner 

procurement

Data owner 

Logistics

AccGr  Customer

Sales organization

Distribution channel

Country

Company code

AccGr  G/L

RegionControlling area

Currency code

AccGr  Vendor

Purchasing group

Terms of payment

Division

Product hierarchy

Plant

Factory Calendar

Unit of Measure

Storage location

Material type Material status

Material group

and many more é

Purchasing organization
MDG -C

Sales
Procurement

Finance
Logistics

MDG -S

MDG -MMDG -F

Harmonization and  Governance

Master Data Framework



 HOW
RDM Harmonization



12INTERNAL© 2021 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

SAP 2 SAP 3

SAP 1 SAP 4

Non -SAP 2

Non -SAP 1

Itego Reference Data Harmonization
Step 1: Consolidation 
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SAP 2

SAP 1 SAP 4

SAP 3

Non -SAP 1

Non -SAP 2

Itego Reference Data Harmonization
Step 2: Synchronization



Itego Reference Data Harmonization 

Harmonization Cockpits

Harmonization ð Sender Cockpit 

Objects

Business Harm.

Customizing / Master Data

Replication

IT Harmon.

SnapShot

Compare

Save

Activate

Delete

ConfigurationGroups

Objects 

Tables

Bus. Harmon.

Replication Type 

Field Reduction

OverwriteProtection

Mapping 

Logging

Monitoring 

Options Execution

Database

SAP or non-SAP ERP Dev, Test or Prod

Harmonization ð Receiver Cockpit 

Database

SAP MDG or ERP Dev, Test or Prod 

Transport 



Itego Reference Data Harmonization

Sender Cockpit ï Configuration, Sending, Monitoring



Itego Reference Data Harmonization

Receiver Cockpit ï Controlled Consolidation (Comparison, Activation, Logging)



 HOW
RDM Governance
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SAP 2

SAP 1 SAP 4

SAP 3

Non -SAP 1

Non -SAP 2

Itego Reference Data Governance
Workflow Driven Maintenance



Itego Reference Data Governance

Processes for all Objects

Data steward

The data steward 

creates the data

CREATE

Data specialist

The data specialist 

requests and 

completes the data

Data steward

The request is 

approved or rejected

REQUEST & APPROVE

Requester

A request for a 

change in the 

reference data is 

made

Data specialist

The data specialist 

enriches the data 

setup

Data steward

The request is 

approved or rejected

REQUEST, PROCESS & APPROVE



.

.

Requester

Status: To be submitted / Draft

SubmitSave

Data Specialist
Status: Specialist Processing

Send for Revision

Data Steward

Status: Global Approval

Send for Revision

Activated

Withdrawn

Withdraw

Approve

Send for Approval

Add Note

Add Note

Workflow: Request, Process & Approve



Demo: Short Overview



Select or Search for Country



Search and Change



Audit Information / Highlight Change / Descriptions / Governance



.

.

Requester

Status: To be submitted / Draft

SubmitSave

Data Specialist
Status: Specialist Processing

Send for Revision

Data Steward

Status: Global Approval

Send for Revision

Activated

Withdrawn

Withdraw

Approve

Send for Approval

Add Note

Add Note

Workflow: Request, Process & Approve
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SAP 2

SAP 1 SAP 4

SAP 3

Non -SAP 1

Non -SAP 2

Itego Reference Data Governance
Data Replication



Itego Reference Data Management

Business Controlled Governance Alternative

Master data

Reference data

REQUEST ENRICH APPROVE

REQUEST ENRICH APPROVE

SAP MDG Production

STAGING ACTIVE AREA

SAP or non-SAP ERP

DEVELOPMENT

QUALITY ASSURANCE

PRODUCTION

CUST DATA

CUST DATA

CUST DATA

MASTER DATA

REPLICATE

REPLICATE

MASTER DATA

ACTIVATE

Source: SAP (Modified)

CUST DATA

Reference data available for use in MDG

ACTIVATE


